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Background

The Community College Survey of Student Engagement (CCSSE) assesses the extent
students are engaged in quality educational practices at community and technical colleges.
CCSSE considers student engagement “the amount of time and energy that students invest
in meaningful educational practices”. The 2023 Community College Survey of Student
Engagement (CCSSE) represents Estrella Mountain’s seventh administration. Additional
questions were added to the 2023 CCSSE administration about academic advising, career
planning, and a sense of belonging. See the historical executive summary of the college
results.

The primary purpose of CCSSE is to improve the teaching and learning environment with
the intent of advancing student success. Detailed CCSSE data is utilized by the college
throughout the academic year. CCSSE data are also shared through college newsletters,
the College Website, and employee meetings. For more information about CCSSE see
https://cccse.org/about-cccse

Methodology

The spring 2023 CCSSE online survey was sent to all students enrolled during Spring 2023 with
589 valid surveys returned.

CCSSE utilizes standardized mean results for Estrella Mountain in the five Benchmark
Categories. The five CCSSE benchmarks, represented in Appendix C, include Active and
Collaborative Learning, Academic Challenge, Student Effort, Student-Faculty Interaction, and
Support for Learners. CCSSE uses a single cohort (2023 participant colleges only) in all of its
data analysis.

Results

The 2023 CCSSE administration classified Estrella Mountain as a large college. Overall,
Estrella Mountain students reported higher benchmark level scores in two out of five
categories of engagement compared to the national standardized mean of all colleges, and
the three out of five Maricopa Community College cohort. Estrella Mountain student
responses indicated lower overall averages for the Academic Challenge, Student-Faculty
Interaction, and Support for Learners categories.


https://sites.google.com/estrellamountain.edu/institutional-research/data/external-surveys-and-reports/ccsse
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Active and Collaborative Learning - Through collaboration with others to solve problems or
master challenging content, students develop valuable skills that prepare them to deal with
real-life situations and problems.

Active & Collaborative Learning

Al Shldﬂ'l'ltﬂ- . EMCLC 2017 EMCLC Large Colleges MCCCD
d paint scale: [T=newver, 2=sometimes, 3=aften, d=wvery Mean 2022 Mean | 2023 Mean 2022 Mean
often]

4a. A.sked C}uestmns in class or contributed to clazs 504 300 504 503
dizcussion

4p. Made class presentation 255 228 203 2.06

4f. Worked with other students on projects during class 295 239 223 2.25
= - -

aq VWorked '-.'.frth classmates outzide of class to prepare 548 188 179 178
class assignments

4h. Tutored or taught other student=s (paid or voluntary} 1.45 1.36 1.32 1.39

n Participated in a community-based project as a part of 151 133 131 143
a regular course
Dizcussed ideas from your readings or classes with

4r. others outside of class (students, famity, members, co- 2.47 2.45 248 2.43
workers, etc.)




ESTRELLA MOUNTAIN Community College Survey of Student Engagement
COMMUNITY COLLEGE (CCSSE) Summary Report Spring 2023
A MARICOPA COMMUNITY COLLEGE

Prepared by: The Office of Planning and Institutional Effectiveness

4z
In your experiences at this college during the current academic year, ab
out how often have you: Asked questions in class or contributed to
clzss discussions [ACTCOLL)?

E
In your experiences at this college during the current academic year, ab
out how often have you: Made a class presentstion [ACTCOLL]

4
Inyour experiences at this college during the current academic vesr, ab
ut how often have you: Worked with other students on prejects
during class [ACTCOLL]

4g
In your experiences at this college during the current academic year, ab
out how often have you: Worked with classmates outside of class to
prepare class assignments [ACTCOLL]

4h.
| your sxperiences st tnis collegs during the current scademic yasr, b
out how often have you: Tutored or taught other students {paid or
voluntary) [ACTCOLL]
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Student Effort — According to CCSSE students’ own behaviors contribute significantly to their
learning and the likelihood that they will successfully attain their educational goals. Student
Effort represents EMCC benchmark’s most recorded

Student Effort

ic Prepared t'.l..'u |:.rr.rrrure drafts of a paper or assignment 260 2e0 247 244
before turning it in
ad WDrked Frn a pap.er or prn}eq that reguired integrating 292 593 589 59
ideas or information from various sources
Came to class without completing readings or
4e. 1.50 172 173 1.69
& assignments (reverse coded — lower is better)

10a.

Number of books read on your own (not assigned) for
personal enjoyment or academic enrichment

How many hours did you spend in a typical week
preparing for class (studying, reading, writing,
rehearsing, doing hemework or other activities related
to vour program}

1.84

1.05

224

12.1d  |Used peer or other tutoring 1.02 0.87 .62 0.65
12.1e  |Used =kill labs {writing, math, etc.) 0.53 0.76 0.64 0.56
12.1h  |Used a computer lab 1.72 0.89 070 0.59

220

4c

In your experiences at this college during the current academic year, ab
out how often have you: Prepared two or more drafts of a paper or
sssignment sefore turning it in [STUEFF]

4d

In your experiences at this college during the current academic year, ab
out how often have you: Worked on a paper or project that required
integrating ideas or information from various sources [STUEFF]

de

In your experiences at this college during the current acedemic year, ab
out how often have you: Come to class withous completing readings or

sssignments [STUEFF]

Bb. During the current academic year, how much reading and writing
have you done this college: Number of books resd on your own (not
assigned) for personal enjoyment or academic enrichment [STUEFF)

10a. About haw many hours do you spend in a typical 7-day week:
Preparing for class (studying, reading, writing, rehesrsing, doing
homewerk, ste.) [STUEFF]
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12.1d
How often have you used the following services during the current aca
demicyear: Peer or other tutoring [STUEFF]

121
How often have you used the following services during the current aca
demic year: Skill Ibs (writing, math, etc.) [STUEFF]

12.1h
How often have you used the following services during the current aca
demicyear: Computer lab [STUEFF]
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Academic Challenge — Challenging intellectual and creative work is central to student
learning and collegiate quality. These survey items address the nature and amount of
assigned academic work, the complexity of cognitive tasks presented to students, and the
rigor of examinations used to evaluate student performance (CCSSE, 2017).

Academic Challenge

All S_t“de"t_s _ _ . _ _ EMCC 2017 EMCC (Large Colleges| MCCCD
4 point scale: [1=never, 2=sometimes, 3=aften, d=very Mean 3027 Mean | 2022 Mean 3023 Mean
often]
Worked harder than you thought you could to meet an

4p. 278 273 268 257

. ingtructor's standards or expectations
4 point scale: [1=ver little, 2=s0me, 3=quite a bit, d=ver EMCC 2017 EMCC |Large Colleges | MCCCD
miuch) Mean 2023 Mean 2023 Mean 2023 Mean
Analyzing the bazic elements of an idea, experience,

b, lyzing ¢ 294 3.00 3.03 3.04
or theory

s FFlrmlng a.new ||:I&_a or understanding from various 50 2 gg 2 gg 302
pieces of information

4 .f-.'lﬂkll'lgjl.Jl:IngI'ltS about the value or soundness of 589 577 272 279
information, arguments, or methods
Applying theori t= t ctical probl

ce. . pprylng. egrles or concepts to practical problems or 278 592 239 298
in new situations

= Using in.furmatiun you have read or heard to perform a 2 a0 302 298 508
new =kil
S point scale:(0=none, 1=1tad, 2=5ta 10, 3= Tto 20, 4= EMCC 2017 EMCC |Large Colleges | MCCCD
mare than 20) Mean 2023 Mean | 2023 Mean 2023 Mean

ga. Number of az=igned textbooks, nl'lanuals. books, or 188 162 185 166
book-length packs of course readings

- NIJITIbL.‘.F of written papers or reports of any length did 188 159 180 164
you write
T point zcale: [1=extremely eazy, £=2, 3=3, 4=4, 5=5,6=6, | EMCC 2017 EMCC |Large Colleges| MCCCD
T=eutremely challenging) Mean 2023 Mean | 2023 Mean 2023 Mean

7 To what extent have your examinations challenged you 485 5.46 528 54
to do vour best work
4 point scale: [1=never, 2=zometimes, 3=often, d=very EMCC 2017 EMCC |Large Colleges | MCCCD
aften] Mean 2023 Mean 2023 Mean 2023 Mean

ga. EI'IDIJIJ.rﬂgiI'Ig you to =pend significant amounts of time 518 310 207 308
studying
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4o.

In your experiences at this college during the current academic year, ab
out how often have you: Worked harder than you thought you could to
meet an instructor’s standards or expectations [ACCHALL]

5b

During the current academic year, how much has your coursework st th
is college emphasized: Analyzing the basic elements of an ices,
experience, or theory [ACCHALL]

Sc

During the current academic year, how much has your coursework atth
is college emphasized: Forming a new idea or understanding from
various pieces of information [ACCHALL]

Ed.

During the current academic year, how much has your coursework at th
iz college emphasized: Making judgements sbout the valus or
soundness of infermation, arguments, or methods [ACCHALL]

Se

During the current academic year, how much has your coursework atth
is college emphasized: Applyingthecries or concepts to practical
problems orin new situstions [ACCHALL]

=

During the current academic yesr, how much has your coursework st th
is college emphasized: Using information you have read or heard to
perform a new skill [ACCHALL]

5. During the current academic yesr, how much resding and writing
have you done this college: Number of assigned textbooks, manusls,
books, or packets of course readings [ACCHALL]

6c. During the current academic year, how much reading and writing
have you done this college: Number of written papers or reports of any
length [ACCHALL]

7. Mark the response that best represents the extent to which your
examinations during the current academic year have challenged you to
do yaur best work st this college [ACCHALL]

Sa. How much does this college emphasize: Encouraging you to spend
significsnt smounts of time stucying [ACCHALL]
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14 None
54.7% 57%
-4 None

37.6% 15.1%

~
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Student-Faculty Interaction — /n general, the more contact students have with their
teachers, the more likely they are to learn effectively and to persist toward achievement of
their educational goals. Through such interactions, faculty members become role models,
mentors, and guides for continuous, lifelong learning (CCSSE, 2017).

Student Faculty Interaction

4. Uzed email to communicate with an instructor 3.04 3.00 3.18 3.01

4k, Discussed grades or assignments with an instructor 282 263 261 2.58

4. Talked about career plans with an instructor or advisor 220 218 2.20 2159
Dizcussed ideas from your readings or classes with

4m. instructors outzide of class 1 178 1.80 182

4n. Received prompt feedback (written or oral) from 3.02 253 3.03
Worked with instruct ctiviti ther th

4. or with instructors on activities other than 157 149 159

coursework

4.
In your experiences at this college during the current scademic vear, ab
out how often have you: Used e-mail to communicate with an

mstructor [STUFAC]

ke

In your experiences at this college during the current scademic vear, ab
out how often have you: Discussed grades or assignments with an
nstructor [STUFAC]

4l
In your experiences st this college during The current scacemic year, 20
out how often have you: Talked about career plans with an instructor o
advisor [STUFAL]

4m

In your experiences zt this college during the current acacemic year, 2b
aut how often have you: Discussed ideas from your rezdings or claszes
writh instructors outside of class [STUFAC]

4an
In your experiences at this college during the current academic year, sb
out how often have you: Received prompt feedback (written or oral)
from instructors on your performance [STUFAC]

4p

In your experiences at this college during the current academic year, ab
out how often have you: Worked with instructors on activities other
than coursewsrk [STURAC]
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Support for Learners - Students perform better and are more satisfied at colleges that
provide important support services, cultivate positive relationships among groups on
campus, and demonstrate commitment to their success (CCSSE, 2017).

Support for Learners

b, F'FID‘JIUII'Ig the support you need to help vou succeed at 312 316 318 315
this college

9c. En cnurggln g cpntact E.I'I'IDI.'Ig studenT,s from different 283 274 274 289
economic, social, and racial or ethnic backgrounds

od Helping you cope with yvour non-academic 213 398 396 398

’ rezponzibilties (work, famiby, etc.) ’ ’ ’ ’

Se. Providing the =upport you need to thrive socialty 2.25 2.45 235 243

of PrD‘-fidiI.'Ig the financial support you need to afford your 59 260 274 2eg
education

121a. |Used academic advising/ planning services 1.45 1.44 1.56 139

121b. |Used career counseling services 0.65 0.63 0.61 057

Sb. How much does this college emphasize: Providing the support you
need to help you succeed st this college [SUPPORT]

Sc. How much does this college emphasize: Encouraging contact among|
students from different economic, social, and racial or ethnic
backgrounds [SUPPORT]

Sd. How much does this college emphasize: Helping you cope with your
non-academic responsibilities (work, family, etc ) [SUPPORT]

Se. How much does this college emphasize: Providing the support you
need to thrive socislly [SUPPORT]

5% How much does this college emphasize: Providing the financisl
suppert you need ta afford your ecucation [SUPPORT]

1212 .

. fr Never
How often have you used the #ollowing services during the current aca b vt
demicyear: Academic advisingfslanning [SUPPORT] L
121b . Ttime Never
How often have you used the following services during the current aca en o
cemicyear Career counseling [SUPPORT] -
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CCSSE Benchmarks

* Active and Collaborative Learning

Students learn more when they are actively involved in their education and have opportunities to
think about and apply what they are learning in different settings. Through collaborating with
others to solve problems or master challenging content, students develop valuable skills that
prepare them to deal with real-life situations and problems.

* Student Effort
Students’ own behaviors contribute significantly to their learning and the likelihood that they will
successfully attain their educational goals.

* Academic Challenge

Challenging intellectual and creative work is central to student learning and collegiate quality.
These survey items address the nature and amount of assigned academic work, the complexity
of cognitive tasks presented to students, and the rigor of examinations used to evaluate student
performance.

* Student-Faculty Interaction

In general, the more contact students have with their teachers, the more likely they are to learn
effectively and to persist toward achievement of their educational goals. Through such
interactions, faculty members become role models, mentors, and guides for continuous, lifelong
learning.

% Support for Learners

Students perform better and are more satisfied at colleges that provide important support
services, cultivate positive relationships among groups on campus, and demonstrate
commitment to their success.

10



