
 Background 

 The Community College Survey of Student Engagement (  CCSSE  ) assesses the extent 
 students are engaged in quality educational practices at community and technical colleges. 
 CCSSE considers student engagement “the amount of time and energy that students invest 
 in meaningful educational practices”. The 2023 Community College Survey of Student 
 Engagement (  CCSSE  ) represents Estrella Mountain’s  seventh administration. Additional 
 questions were added to the 2023 CCSSE administration about academic advising, career 
 planning, and a sense of belonging. See the historical  executive summary  of the college 
 results. 

 The primary purpose of  CCSSE  is to improve the teaching  and learning environment with 
 the intent of advancing student success. Detailed CCSSE data is utilized by the college 
 throughout the academic year.  CCSSE  data are also  shared through college newsletters, 
 the College Website, and employee meetings.  For more  information about CCSSE see 
 https://cccse.org/about-cccse 

 Methodology 

 The spring 2023 CCSSE online survey was sent to all students enrolled during Spring 2023 with 
 589 valid surveys returned. 

 CCSSE  utilizes standardized mean results for Estrella  Mountain in the five Benchmark 
 Categories. The five CCSSE benchmarks, represented in Appendix C, include  Active and 
 Collaborative Learning, Academic Challenge, Student Effort, Student-Faculty Interaction, and 
 Support for Learners  .  CCSSE  uses a  single cohort (2023  participant colleges only) in all of its 
 data analysis. 

 Results 

 The 2023  CCSSE  administration classified Estrella  Mountain as a large college. Overall, 
 Estrella Mountain students reported higher benchmark level scores in two out of five 
 categories of engagement compared to the national standardized mean of all colleges, and 
 the three out of five Maricopa Community College cohort. Estrella Mountain student 
 responses indicated lower overall averages for the  Academic Challenge, Student-Faculty 
 Interaction, and Support for Learners  categories. 
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https://sites.google.com/estrellamountain.edu/institutional-research/data/external-surveys-and-reports/ccsse


 Active and Collaborative Learning  -  Through collaboration  with others to solve problems or 
 master challenging content, students develop valuable skills that prepare them to deal with 
 real-life situations and problems. 
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 Student Effort  –  According to CCSSE  students’ own  behaviors contribute significantly to their 
 learning and the likelihood that they will successfully attain their educational goals  . Student 
 Effort represents EMCC benchmark’s most recorded 
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 Academic  Challenge  –  Challenging  intellectual  and  creative  work  is  central  to  student 
 learning  and  collegiate  quality.  These  survey  items  address  the  nature  and  amount  of 
 assigned  academic  work,  the  complexity  of  cognitive  tasks  presented  to  students,  and  the 
 rigor of examinations used to evaluate student performance  (CCSSE, 2017). 
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 Student-Faculty  Interaction  –  In  general,  the  more  contact  students  have  with  their 
 teachers,  the  more  likely  they  are  to  learn  effectively  and  to  persist  toward  achievement  of 
 their  educational  goals.  Through  such  interactions,  faculty  members  become  role  models, 
 mentors, and guides for continuous, lifelong learning  (CCSSE, 2017). 
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 Support  for  Learners  -  Students  perform  better  and  are  more  satisfied  at  colleges  that 
 provide  important  support  services,  cultivate  positive  relationships  among  groups  on 
 campus, and demonstrate commitment to their success  (CCSSE, 2017). 
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 CCSSE  Benchmarks 

 ★  Active and Collaborative Learning 
 Students learn more when they are actively involved in their education and have opportunities to 
 think about and apply what they are learning in different settings. Through collaborating with 
 others to solve problems or master challenging content, students develop valuable skills that 
 prepare them to deal with real-life situations and problems. 

 ★  Student Effort 
 Students’ own behaviors contribute significantly to their learning and the likelihood that they will 
 successfully attain their educational goals. 

 ★  Academic Challenge 
 Challenging intellectual and creative work is central to student learning and collegiate quality. 
 These survey items address the nature and amount of assigned academic work, the complexity 
 of cognitive tasks presented to students, and the rigor of examinations used to evaluate student 
 performance. 

 ★  Student-Faculty Interaction 
 In general, the more contact students have with their teachers, the more likely they are to learn 
 effectively and to persist toward achievement of their educational goals. Through such 
 interactions, faculty members become role models, mentors, and guides for continuous, lifelong 
 learning. 

 ★  Support for Learners 
 Students perform better and are more satisfied at colleges that provide important support 
 services, cultivate positive relationships among groups on campus, and demonstrate 
 commitment to their success. 
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